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RELEASE NOTES

FORT Manager 1.6.22 and 2.7.25
Release Notes

FORT Manager Desktop App 1.6.22 and Web App 2.7.25 connect you to FORT's new
documentation portal and to email support from inside FORT Manager.

RELEASE RELEASE DATE APPLIES TO DOCUMENT ID
Desktop App 1.6.22, Web October 15, 2026 FORT Manager RN-26.3.1-FM
App 2.7.25

01 Summary

FORT is moving its customer documentation and support to new sites. FORT Manager Desktop App
1.6.22 and Web App 2.7.25 replace links to the previous Customer Support Portal with links to the
new FORT documentation portal and to email support. The Dashboard, the Firmware page, and the
Support menu in the left navigation are updated. Device firmware is unchanged.

WHAT'S NEW

v/ A Support menu with Email Support and Documentation.
v/ An Open Documentation button on the Firmware page.

v/ A simpler Dashboard with a full-width Devices Configured panel.

ﬂ Highlights and Safety Updates

Support menu Firmware page help

Click Support in the left navigation to open a The Need help with something? message now
menu with two options. Email Support opens a points you to the FORT documentation first, then
new email to support@fortrobotics.com in your to support@fortrobotics.com. When you email
email app. Documentation opens the FORT support, include your device model, serial
documentation portal in a new browser tab. number, and firmware version. The Learn More

button is now Open Documentation and opens
the documentation portal.
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Simpler Dashboard

The Quick Links panel has been removed from
the Dashboard. The Devices Configured panel
now uses the full width of the page.

ﬂ Bug Fixes

This release contains no bug fixes.

04 Compatibility

e FORT Manager: Desktop App 1.6.22 and Web App 2.7.25
e Device firmware: no update required for this release

ﬂ Known Issues and Limitations

Although we aspire for every release to be perfect, no software is free of issues. At the time of
publication, FORT Robotics has no known issues or limitations to report for this release. If you
encounter unexpected behavior, contact us using the information below.

ﬂ Thank You

Thank you for choosing FORT Robotics. We build every release to make your robots safer, more
secure, and more productive.

Questions about this document? Contact your Account Representative, reach us through the FORT
contact form, or email support@fortrobotics.com.

© 2026 FORT Robotics, Inc. All rights reserved. FORT, FORT Robotics, and the FORT logo are trademarks of FORT Robotics, Inc. All other trademarks
are the property of their respective owners.
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