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01 Summary

FORT is excited to announce the latest updates to the FORT Cloud, which provides various bug fixes
and safety improvements for the FORT Manager WebApp, FORT Manager Desktop App, FORT CLI and
FORT API.

m Highlights and Safety Updates

e FORT Manager and the Desktop App now fully support the NSCP 1003, a new NSC Pro model
with a Long Range Bluetooth (LRBLE) radio.

e SRCP1011 and SRCP1012 devices (USB-C updated revisions) now recognized.

e FORT API feature that provides configuration success confirmation refined, allowing external
tools to confirm “Deployed” status.

e (Beta Feature) The Desktop App (v1.6.9) can now fetch, store, and manage on-device diagnostic
logs from EPC, WESP, and NSCP devices directly from a tethered USB connection.

ﬁ Bug Fixes
Bug fixes since the most recent release:

e Fixed a bug where FORT CLI-applied firmware updates were not syncing properly with Fort
Manager.

e Fixed an issue where ‘Deployed’ devices reset to show ‘Not Deployed’ in the Desktop app.

04 Compatibility
Below are devices that have been tested and proven to work with this version:

e EPC: 26.2
e NSCP: 26.2
e SRC Pro 26.2
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ﬂ Known Issues/Limitations

Although we aspire for every release to be perfect, from time to time we identify issues that are not
resolved prior to a given release:

e The 26.2 release is NOT backwards compatible with NSCP versions <= 3.0.1 - those devices must
be updated for use with 26.2.

e Fort Manager Desktop App:

° A banner stating “Starting sync of offline data with Fort Manager. Do not close the app!”
remains even when there is no new data to be uploaded. The banner “Successfully synced
offline data with Fort Manager. You may close the app.” may only show momentarily. These
banners can be closed or disregarded.

© When an EPC is powered off or disconnected while tethered, Fort Manager will not register
this communication loss. The user will not be notified of any timeout or disconnect, and any
Download/Upload Ul banners will remain (Logging is in Beta)

e FORT CLI vt

°© When updating firmware via the CLI tool may report “Update successful!” even when
firmware files fail to upload. User should review command output for any lines stating “!!
UPLOAD FAILED !'” and disregard the success message if those are present.

° Firmware/config update may fail if a user is running multiple instances of fort_cli_cfg
connected to the same device. User should install firmware again, this time with only one
instance of the tool connected to the device.

e FORT CLI v2: Some commands do not currently work using the /dev/serial/by-id/ path to specify
the connected device, resulting in “Error: unsupported or unknown USB device model”. The serial
number can be used to identify the target device in those cases, example below:

fortcli device configuration apply [DEVICE SERIAL NUMBER] -f FORT_[DEVICE SERIAL NUMBER].cbor

e Logging (Beta Feature):

°o When uploading logs to Fort Manager there is a delay between when the logs finish copying
from the device and when the logs are displayed on the front end. This delay can be up to a
few minutes.

ﬂ Thank you

For more information or you have any questions about this release, please feel free to contact us
via our form (https://support.fortrobotics.com/hc/en-us/requests/new) or through your Account
Representative.
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