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02 FORT Manager Safety System Management & Integration
Software

FORT Manager is the software layer required to configure, manage, and integrate FORT safety

systems. It provides centralized device configuration, operational access, and optional API-enabled

integration into customer workflows.

FORT Manager is licensed on an annual subscription basis and is required for FORT Pro Series

hardware operation.

Key Capabilities

Easy Configuration & Management

Centralized configuration of FORT Pro Series products

Updated Command Line Interface feature access

User access management

Seamless Integration

REST API access

Token-based authentication

Designed for integration into internal systems
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Online and Offline Updates

Operate in air-gapped or low-connectivity environments

Easily sync between local and cloud deployments

FORT Manager

Deployment Model

Cloud-hosted backend

Web-based interface accessible via modern browsers

Desktop application available for local installation (Windows and Linux supported)

Secure authentication and access control

Connection to FORT Manager secured via TLS 1.2

Configurable multi-factor authentication at the user role level

System Requirements

Internet connectivity for cloud access

Supported on modern web browsers (latest versions of Chrome, Edge, Safari recommended)

Outbound HTTPS (TLS 1.2 or higher) connectivity required

User authentication required for access

API Access (Available with FORT Manager Connect)

Embed FORT functionality directly into your toolchain

Use any programming language

Automate repetitive tasks with scriptable batch operations

Build dynamic configurations to support complex workflows For example: automatically change

configuration when robot enters a new zone

License Tiers
FORT Manager is available as an annual subscription with two license tiers:

Core: Best for essential device configuration and supervision

Connect: Best for integrated, flexible management at scale
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C O R E C O N N E C T

Included Features

Web and Desktop Apps ✔ ✔

Device Configuration & Management ✔ ✔

Regular Software Updates

& Bug Fixes

✔ ✔

Command Line Interface Access ✔ ✔

REST API Access ✔

Support

Channels Email Email, Phone & Portal

Coverage window Business hours (Mon-Fri,
Eastern time)

24×7

Escalation path Priority escalation & scheduled
reviews

Response SLAs

Priority 1 – System down Best effort < 1 hour

Priority 2 – Degraded Best effort < 4 hours

Priority 3 – General Best effort < 8 hours

Ordering Information

Product Code FM-CORE-1YR FM-CONNECT-1YR

For pricing and additional information, contact your FORT Account Executive or

sales@fortrobotics.com.

FORT ROBOTICS CONTROL PLATFORM

Pro Series
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Foundation Series

Professional Services

FORT Robotics
1608 Walnut St. 12th Floor
Philadelphia, PA 19103

fortrobotics.com

Contact Us | LinkedIn

fortrobotics.com
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