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IMPACTED RANGE: Any customer who previously purchased an SRCP1000 device.

o1 Valued Customer,

FORT is discontinuing sales of the SRCP1000.

Safety Impact / Potential Hazard?
NO

Operational impact

The SRCP1000 will no longer be included in regression testing of firmware updates or FORT Manager
updates. Existing devices will not lose their existing settings, but continued support will no longer
be provided for these products as of Sept 2, 2026,

Action requested

No immediate actions are required. Please reach out to Sales@fortrobotics.com for information on
the 1003 series, a longer range BLE option that will be supported moving forward.

FORT values your business and appreciates your partnership.

Who Is Impacted?

Only customers who have purchased an SRCP1000 are impacted.

The SRCP1001, 1002, and 1003 will continue to be supported, as well as the EPC1000.

SB26002 - Discontinuing Sale of the SRCP1000 fortrobotics.com

47501840574491 Page 1 of 1



https://support.fortrobotics.com/hc/en-us/articles/47501840574491-SB26002-Discontinuing-Sale-of-the-SRCP1000

